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Request for Qualifications 
Technical Advisory Group 

October 14, 2020 
 
The Heartland Conservation Alliance (HCA) invites you or your firm to submit a Statement of 
Qualifications (SOQ) to assist HCA with the technical advisory services for our Restoring Vacant 
Lots Program. With funding from Kansas City’s Health Forward Foundation (HFF), HCA intends 
to work with a Technical Advisory Group (TAG) to engage neighborhoods in identifying vacant 
lot projects with the highest conservation potential and develop a reuse plan for future 
improvements. 
 
This document constitutes the Request for Qualifications (RFQ) for this project. Responses 
should be submitted according to the instructions set forth in this RFQ. Any addenda to this 
RFQ that may be issued by HCA will be posted at HeartlandConservationAllaince.org and it is 
the proposer’s responsibility to check for addenda to this RFQ and comply with new or revised 
requirements that may be stated therein.  
 
Statement of Qualifications Due Date: November 20, 2020 
 
To be considered, individuals and firms must submit one (1) electronic copy of their Statement 
of Qualifications (SOQ) by 4:00 p.m., November 20, 2020 to the Heartland Conservation 
Alliance Urban Waters Ambassador Trevor Harris at 
Trevor@HeartlandConservationAlliance.org. SOQs received after that date and time will not be 
considered. If you are unable to submit electronically, contact Trevor Harris at (816) 806-8084. 
 
Submitted SOQs will be considered firm offers to enter into a contract to perform the work in 
connection with this RFQ for a period of one hundred and twenty (120) days from their 
submission. HCA reserves the right in its sole discretion not to enter into any contract as a 
result of this RFQ.  
 
Small businesses, women-owned businesses and minority-owned businesses are encouraged to 
apply.  
 
E-mail inquiries may be directed to Trevor@HeartlandConservationAllaince.org. For telephone 
inquiries call (816) 806-8084.  
 
 
 
  

mailto:Trevor@HeartlandConservationAllaince.org
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I. PURPOSE & PROJECT DESCRIPTION  
 
A. Purpose 
 
Heartland Conservation Alliance (HCA) was formed in 2012 by a group of concerned citizens 
who recognized that the metropolitan area was losing natural areas at an alarming rate. They 
recognized that without the multiple benefits of these natural areas, community health was 
also at risk. Through an intentional collective impact process, HCA stakeholders identified the 
Blue River as a focus area and developed common goals based on regional conservation plans 
to improve the health of the Blue River Watershed. 
 
HCA is a 501c3 nonprofit alliance of diverse stakeholders that includes neighborhood leaders, 
private businesses, local officials, nonprofits, state and federal agencies who actively protect 
natural resources, improve the health and vitality of communities through connection to 
nature, and elevate the collective voice of the conservation community in greater Kansas City. 
HCA is an urban land trust that invests in urban natural areas through three programs that work 
harmoniously to improve the health, safety, and economic mobility of communities: Alliance 
Services, Conservation, and Education and Outreach.  
 
In 2013 HCA recognized an opportunity to advance conservation and community health by 
using green interventions on vacant land in Kansas City. In Jackson County, Mo., there are 
38,456 vacant lots, representing 26% of the county’s footprint. The highest concentration of 
these unused parcels of land are in the heart of the Blue River Watershed and present an 
opportunity to improve neighborhood vitality and natural areas. This exploration has led to the 
creation of the Restoring Vacant Lots Project to support the Conservation Program. 
 
Today, HCA is working collaboratively with groups and neighborhoods that have an interest in 
using nature-based solutions to repurpose vacant lots to revitalize their community. We have a 
four-phased approach that begins with using our Vacant Lot Mapping Tools and the UNI Vacant 
to Vibrant Field Guide to design a community-led project based on prioritizing needs, 
identifying a vacant lot,  creating a reuse plan, acquiring the property and implementing the 
plan. The final phase includes support for long-term maintenance and stewardship of the 
vacant lot project. We also provide training through HCA’s Green Guard Stewardship Training 
program. Throughout the process we are continually providing outreach and education to new 
communities to prepare them for the more intense four-phased projects and to raise 
awareness of the need for accessing and protecting natural areas for improved community 
health. 
 
 
 
 
 

https://www.heartlandconservationalliance.org/vacant-lot-mapping-tools
https://uni-kc.org/initiatives/vacant-to-vibrant/fieldguide/
https://uni-kc.org/initiatives/vacant-to-vibrant/fieldguide/
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B. Project Description 
 
To reach our goals, understand the community’s issues, build consensus and formalize 
relationships, HCA is using a transparent public procurement process to hire a Technical 
Advisory Group (TAG) from the community to lead the exploration of new vacant lot projects. 
The TAG will research and assess neighborhoods, host a series of community meetings, conduct 
site visits and lead charrettes to guide neighborhood residents through a visioning process. HCA 
will support the TAG with experts to support the community and their process, including GIS 
mapping as a tool for integrated problem solving.  
 
Our goal is for the TAG to begin work in January 2021. This project focuses on Phase 1 of the 
Restoring Vacant Lots Project. The phases of the program are: 
 

● Phase 1: Assessment and Design - Generally takes six months 
● Phase 2: Community Outreach and Training - Generally takes six months 
● Phase 3: Acquisition and Implementation - Generally takes one year 
● Phase 4: Maintenance and Stewardship - Three year commitment 

 
For this project, the TAG will focus on communities that lie in both the Blue River watershed 
and were identified by KCMO CHIP to have “a life expectancy less than 15 years the national 
average or zip codes with decreasing life expectancy between 2002-2006 and 2012-2016 time 
frames.” These zip codes include: 64126, 64127, 64128, 64129, 64130, and 64132.  
 
The goal for the TAG is working together with partners and neighborhoods to clearly define 
community health concerns and articulate their desired results of a vacant lot project. The TAG 
will develop and build relationships with neighborhood leadership and build upon their 
experience in the community. The TAG will involve community residents and continually work 
to identify new strong partners to ensure success of the future vacant lot projects. 
 
The anticipated products of this process include: 1) increased relationships with focus 
neighborhoods, 2) analysis of vacant lots in the focus area, 3) two community charrettes and 4) 
two community-ed project teams, 5) a preliminary reuse plan for two vacant lot projects and 6) 
regular progress reports and a final report. The plans should support HCA achieving our 
organizational goals of improving the health of the Blue River Watershed. The products 
developed by the TAG will reflect the Vacant to Vibrant Field Guide Workbook. 
 
See Appendix A: Summary of Anticipated Work for tasks that illustrate the type of work that 
may be requested of the Consultant or consultant teams.  
 
All work will be assigned pursuant to HCA-initiated task orders. Payment for work performed 
under task orders may be based on deliverables or time and materials, as determined by HCA. 
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Each Task Order awarded by HCA will include a specific scope of work based on those identified 
in Appendix A. HCA reserves the right in its sole discretion to determine which Consultant’s 
qualifications, experience, available resources and ability to perform according to the required 
schedule best suits the project.  
 
C. Areas of Consultant Expertise 
 
HCA seeks specific areas of TAG expertise, including but not limited to:  
 

● Conduct analysis of vacant lots in focus areas - Using the HCA Vacant Lot Mapping Tool, 
assess properties in neighborhoods that may advance conservation and increase health 
of the Blue River Watershed. Must demonstrate how this analysis will be used to 
identify areas to focus community engagement. 
 

● Gathering Information - Conduct a non-intrusive but truth-seeking investigation of 
community needs from a health and conservation perspective, according to the 
information-gathering and sharing style preferences of the community.  Experience and 
methods that reflect inclusion and empowerment of all community members is critical. 
Must have people skills and experience with developing people-centered solutions. 

 
● Building Partnerships – Assemble a list of leaders in various community-relevant 

segments who have an interest in the improvement of community-serving features 
within specific neighborhoods. Must be able to develop marketing strategies to reach 
diverse communities and have access to community knowledge and resources. 

 
● Engaging Partnerships – Hold gatherings of engaged neighborhood residents and 

community partners (stakeholders) to make preliminary decisions about which areas 
(vacant lots) have the most significant potential to meet community needs. Must have 
strong skills in facilitation, outreach, education, communication and community 
organizing. 

 
● Deciding Development Plan Components – Present information gathered about 

community-expressed needs to Stakeholders to solidify details and collect granular 
decisions about what can be done with the selected vacant lots. Must have strong 
planning skills, knowledge of landscaping and base knowledge of conservation and 
ecoservices. 

 
● Formalize Plan – Work with a core group of stakeholders to make a final plan document 

that is fit to be presented in person, in hard-copy, and electronically to city-level 
planning authorities. Demonstrating an understanding and knowledge of city codes, 
land use and architecture is encouraged. 
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II. SCHEDULE AND BUDGET  
 
A. Schedule 
 
HCA expects the work to commence on or about January 1, 2021 and to be completed by June 
30, 2021. At HCA’s sole option, the contract may be extended for additional work related to the 
Summary of Anticipated Work outlined in Appendix A.  
 
A proposers’ conference will be held at 1:00pm on Thursday, October 29, 2021. E-mail 
Trevor@HeartlandConservationAlliance.org or call (816) 806-8084 for webinar link. A tentative 
timeline for consultant selection is outlined below.  
 

Consultant Selection Timeline  
 

● RFQ released: Oct. 14, 2020 
● Informational Webinar: Oct. 29, 2020 
● Applications Due: November 20, 2020 
● Review Committee Scores applications: November 23-November 30 
● Applicants notified: December 1, 2020 
● Contract executed: December 15, 2020 
● Work Begins: January 4, 2021 
● Work Completed: June 30, 2021 

  
B. Budget 
 
Funding for this project is subject to HCA’s Board of Directors approval of consultant selection 
and contract amount. This project is budgeted for up to and may not exceed $7,500. 
 
III. FORM OF STATEMENT OF QUALIFICATIONS  
 
Sections that should be included in each SOQ are described below. Should Consultants choose 
to form teams to respond to this RFQ, HCA encourages only forming teams should the team 
members and their respective disciplines naturally support one another in the completion of 
work stated in Appendix A: Summary of Anticipated Work.  
 
A. Transmittal Letter 
 
A transmittal letter signed by an official authorized to solicit business and enter into contracts 
for the firm. The transmittal letter should include the name, telephone number and email of a 
contact person if different from the signatory. The letter should indicate that the SOQs are firm 

mailto:Trevor@HeartlandCOnservationAlliance.org
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offers to enter into a contract to perform work related to this RFQ for a period of one hundred 
twenty (120) days from SOQ submission.  
B. Title Page 
 
Title page showing the RFQ subject, the name of the proposer’s firm, address, telephone 
number, fax, name of contact person and email, and the date. Please also indicate the names of 
other firms if submitting as a team.  
 
C. Qualifications and Experience 
 
A detailed statement of the firm’s qualifications and previous experience in conducting work 
similar to all items described in the Summary of Anticipated Work (Appendix A), and short 
resumes of the personnel the proposer intends to use to perform the task(s), summarizing the 
individual’s training and experience relevant to items in relation to the areas of consultant 
expertise described below. This section should demonstrate experience and expertise of lead 
staff in all items included in Section I (C) and Appendix A. If subcontractors are used, include the 
resumes of key subcontractor personnel, as well. For clarity, a table is requested showing each 
proposed staff person and their applicable skills and/or areas of expertise relevant to Section I 
(C) and the Summary of Anticipated Work.  
 
D. Similar Projects 
 
A summary (no longer than one page each) of at least three (3) projects completed within five 
(5) years prior to the date of this RFQ similar in subject matter and scope to all items in the 
Summary of Anticipated Work (Appendix A). The summary must include the name of the client 
agency, the contract term and amount, and a contact person (with telephone number and e-
mail) who may be contacted as a reference.  
 
E. Heartland Conservation Alliance Contracts 
 
A list of any contracts with the HCA by the Consultant or any of its sub-consultants in the past 
three (3) years, including a brief description of the scope of work, the contract amount, date of 
execution and the HCA project manager.  
 
F. Work Sample 
 
A report or final work product prepared by key members of the consultant team in which scope 
and details are comparable to those required as part of this project, which identifies the 
authors. The work sample will be considered in evaluating firm and staff expertise and 
experience, and written presentation effectiveness.  
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G. Hourly Rates 
 
Provide the fully loaded hourly rates for all personnel to be used on the project, including sub-
consultants. Fully-loaded hourly rate means an hourly rate that includes all applicable 
surcharges such as taxes, insurance and fringe benefits as well as indirect costs, overhead and 
profit allowance, and ordinary materials and supplies.  
 
H. Statement Regarding Participation of Small Businesses, Women-Owned Businesses, and 
Minority-Owned Businesses in SOQ 
 
Please indicate whether any small businesses, women-owned businesses or minority owned 
businesses are participating in the consultant team.  
 
IV. QUALIFICATIONS EVALUATION  
 
A. Minimum Qualifications 
 
The Review Committee will conduct an initial review of the SOQs for responsiveness to ensure 
that each SOQ meets the minimum qualifications set out below. Proposers failing to meet the 
minimum qualifications will not be deemed responsive. To be eligible for Statement of 
Qualification evaluation, a firm must demonstrate that:  
 

● The consultant, nonprofit or academic institution has completed at least three (3) 
projects within the last five (5) years that are substantially similar to the work described 
in Appendix A: Summary of Anticipated Work.  
 

● Lead staff identified in the SOQ must have individually held a similar role in at least (3) 
projects within the five (5) years prior to the date of this RFQ.  
 

HCA reserves the right to request additional information from responsive proposers prior to 
evaluation. Responsive SOQs will then be evaluated to determine whether they meet the 
minimum qualifications.  
 
B. Evaluation 
 
Responsive SOQs meeting the minimum qualifications in relation to Appendix A will be 
evaluated by a panel of staff representatives from HCA and other partner agencies and 
organizations, based on the following evaluation factors, listed in order of relative importance.  
 

● Overall firm and proposed staff expertise and experience in relation to the areas of 
expertise sought by HCA and the items identified in Appendix A 

● Specific qualifications of lead staff for indicated tasks  
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● Communication skills and presentation effectiveness, including the abilities to write and 
present both qualitative and quantitative information in a clear and illustrative manner. 

● Hourly rates 
● Completeness and clarity of SOQ 
● Quality of proposed plan to deliver project requirements 
● Demonstration of a Quality Assurance process in developing a work product 

 
An SOQ that fails to include one or more items requested in Section III may be considered 
responsive, if evaluation in every criterion is possible. Any SOQ that does not include enough 
information to permit the evaluators to rate the proposal in any one of the evaluation factors 
listed above will be considered non- responsive and will not be evaluated.  
 
Following the evaluation, the review committee may elect to recommend an award to one 
Consultant or Consultant team. References may be checked for one or more firms prior to final 
evaluation.  
 
HCA reserves the right to not convene interviews and to make an award on the basis of written 
SOQs, alone. Further, HCA reserves the right to accept or reject any and all submitted SOQs, to 
waive minor irregularities, and to request additional information from the firms at any stage of 
the evaluation.  
 
C. Recommendation for Award 
 
Based on the panel’s evaluation, HCA staff will recommend a consultant or team of consultants 
as well as a proposed contract amount(s) to the Review Committee. The Executive Director may 
then enter into a contract with the selected firm(s). 
 
Any awards made will be to firms that present qualifications that, in the opinion of HCA, are the 
most advantageous to HCA based on the evaluation factors in Section IV.  
 
V. GENERAL CONDITIONS  
 
A. Limitations 
 
This RFQ does not commit HCA to award a contract or to pay any costs incurred in the 
preparation of a proposal in response to this RFQ.  
 
B. Selection 
 
HCA intends to select the Consultant or Consultant team whose SOQ is most advantageous to 
HCA, based on the evaluation criteria outlined above.  
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C. Binding Offer 
 
A signed SOQ submitted to HCA in response to this RFQ shall constitute a binding offer from 
Consultant or Consultant teams to contract with the according to the terms of the proposal for 
a period of one hundred twenty (120) days after its date of submission, which shall be the date 
SOQs are due to HCA.  
 
D. Contract Arrangements 
 
A contract awarded by HCA will include a general scope of work based on the areas identified 
Appendix A. HCA reserves the right in its sole discretion to determine which consultant’s 
qualifications, experience, available resources, ability to perform according to the required 
schedule, and hourly rates best suit the project. The total budget will be established upon 
entering the contract.  
 
A sample HCA consultant contract is enclosed for reference as Appendix B. If a proposer wishes 
to propose a change to any standard HCA contract provision, the provision and the proposed 
alternative language must be submitted prior to the closing date for receipt of requests for 
clarifications/exceptions listed above. If no such change is requested, the Consultant will be 
deemed to accept HCA’s standard contract provisions.  
 
The selected TAG will be required to maintain insurance coverage, during the term of the 
contract, at the levels described in the sample consultant contract. The Consultant agrees to 
provide the required certificates of insurance providing verification of the minimum insurance 
requirements within five (5) days of HCA’s notice to the firm that it is the successful proposer.  
 
All work will be assigned pursuant to HCA-initiated task orders. Payment for work performed 
under task orders may be based on deliverables or time and materials, as determined by HCA.  
 
E. Cost of SOQ Preparation 
 
HCA will not reimburse any Consultant for costs related to preparing and submitting an SOQ. 
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APPENDIX A 

Scope of Services  
 
The TAG contract will cover costs for staff time, tools and supplies for activities described 
below. Each activity below corresponds with a project task order. 
 
 

General Due Date Task(s) and Deliverable(s) 

December 2020 Meet with HCA staff to review the project timeline and 
develop marketing strategy. 
Deliverable: Project workplan and marketing strategy 

January 30, 2021 Using existing data sets and HCA Vacant Lot Mapping Tool 
identify focus neighborhoods. Work with HCA staff to choose 
two focus project areas. 
Deliverable: Analysis of vacant lots in focus areas and rationale 
of election of two projects 

February 28, 2021  Establish interest and capacity for project planning with 
leaders in focus areas for two projects. Establish stakeholder 
groups.  
Deliverable: Community-led project teams representing 
stakeholders 

March 30, 2021 Hold listening sessions with stakeholder groups in two focus 
project areas. Based on listening session input, TAG will 
develop a list of priority lots in the focus area. 
Deliverable: Summary report of process and results of 
stakeholder input  

April-May 30, 2021 TAG will share data and updated map with stakeholders. TAG 
will hold a charrette with two neighborhoods to get feedback 
on selected vacant lot uses. Participants will reflect a better 
understanding of environmental challenges and benefits in 
their community as it relates to public health. 
Deliverable: Summary report of charrette including survey 
results from participants 

June 30, 2021 TAG will lead the stakeholders to develop a reuse plan for a 
project for two neighborhoods.  
Deliverable: Preliminary euse plan for two vacant lot projects 

July 30, 2021 Share reuse plan with HCA staff and stakeholders. 
Deliverable: Final report and attendance at project summary 
meeting with HCA staff and stakeholders. 
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APPENDIX B: 

 
HEARTLAND CONSERVATION ALLIANCE 

VENDOR CONTRACT - SAMPLE 
 

This Agreement (this “Agreement”) is made effective as of [date] (the “Effective Date”), by and 
between the Heartland Conservation Alliance, a Missouri nonprofit corporation having an 
address at the Anita B. Gorman Discovery Center, 4750 Troost Avenue, Kansas City, Missouri 
64110 (“HCA”), and [contractor], having an address at [address] (“Contractor”). 
 
1. Scope of Services.  This Agreement is for certain goods and/or services to be provided or 
performed by Contractor on behalf of or for HCA. A detailed Scope of Work, which sets forth 
the scope of services and deliverables to be provided by Contractor, is attached hereto as 
Exhibit A and incorporated herein (“Scope of Work”). 
 
2. Compensation. HCA will compensate the Contractor at the rate and/or amount set forth 
in the Pricing Addendum which is attached hereto as Exhibit B and incorporated herein.  
 
3. Term and Termination. This Agreement shall commence as of the Effective Date, and 
shall continue until terminated by either party by written notice given at least fourteen (14) 
days before the effective date of such termination, provided that no such termination shall 
affect or terminate the rights and obligations of each of the parties hereto with respect to any 
project, whether or not complete, for which the Contractor has provided services prior to the 
date that it received such notice 
 
4. Relationship of Parties. Neither this Agreement, nor any terms and conditions contained 
herein, will be construed as creating a partnership, joint venture, or agency relationship or as 
granting a franchise. The parties are independent contractors each acting for its own account, 
and neither is authorized to make any commitment or representation, express or implied, on 
the other’s behalf. 
 
5. Confidentiality. Contractor will not at any time or in any manner, either directly or 
indirectly, use for the personal benefit of Contractor, or divulge, disclose, or communicate in 
any manner any information that is proprietary to HCA. Contractor will protect such 
information and treat it as strictly confidential. This provision shall continue to be effective 
after the termination of this Agreement. Upon termination of this Agreement, Contractor will 
return to HCA all records, notes, documentation and other items that were used, created, or 
controlled by Contractor during the term of this Agreement.  
 
6. Work Product Ownership. To the extent that the Scope of Work results in the 
production or creation of any copyrightable works, ideas, discoveries, inventions, patents, 
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products, or other information (collectively, the “Work Product”) developed in whole or in part 
by Contractor in connection with the Scope of Work, any such Work Product shall be the 
exclusive property of HCA. HCA shall retain all right, title, and interest in and to all forms of 
Work Product delivered or disclosed hereunder, including, without limitation, any patents, 
copyrights, trademarks, service marks, trade dress, logos, technical information, know-how, 
trade secrets, and any modifications or enhancements thereto (whether developed by HCA or 
Contractor, or on either party’s behalf) or other intellectual property rights throughout the 
world, whether currently existing or hereafter developed or acquired, and all applications, 
disclosures and registrations with respect thereto (collectively, “IP Rights”). If Contractor or any 
third party engaged by Contractor is deemed to have any ownership interest or rights in any IP 
Rights in the Work Product, then Contractor, for no additional consideration, shall assign and/or 
cause such third party to assign, and Contractor does hereby assign, all of such ownership 
interest and rights exclusively and irrevocably to HCA. Contractor shall cooperate with HCA and 
shall cause to be executed all such instruments and documents as HCA reasonably may request 
in connection with such assignments and shall do all other lawfully permitted acts reasonably 
required to further the intent of this Section; provided, however, this Agreement shall be 
effective regardless of whether any such additional documents are executed.  Contractor shall 
not dispute or contest, directly or indirectly, HCA’s right, title and interest in or to, or the 
validity and enforceability of, any IP Rights in the Work Product (including the attempt to 
register or record the same in any jurisdiction). Contractor represents and warrants to HCA that 
to the best of its knowledge, the Work Product does not infringe on any copyright or person or 
proprietary rights of others. Contractor agrees to indemnify HCA from any damage or loss, 
including attorney’s fees, arising out of any breach of this warranty. Notwithstanding anything 
herein to the contrary, this Section shall survive any termination or expiration of this 
Agreement. 
 
7. Entire Agreement.  This Agreement sets forth the complete and exclusive understanding 
of the parties regarding the subject matter of this Agreement and supersedes all prior 
agreements, understandings, and communications, oral or written, between the parties 
regarding the subject matter of this Agreement.  This Agreement is not, however, intended to 
limit any rights that HCA may have under trade secret, copyright, patent, trademark or other 
laws that may apply to the subject matter of this Agreement both during and after the term of 
this Agreement.  
 
8. Amendments. The terms, conditions, and provisions of this Agreement cannot be 
modified, amended, or eliminated, except by written mutual agreement between HCA and 
Contractor. 
 
9. Assignment.  Contractor shall not assign or transfer, in whole or in part and whether by 
contract or operation of law, this Agreement, or any rights or obligations hereunder, without 
the prior written consent of HCA.  Subject to the foregoing, this Agreement shall be binding 
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upon, and shall insure to the benefit of, the parties and their respective representatives, 
successors and assigns. 
 
10. Counterparts. This Agreement may be executed and delivered by facsimile (including by 
.pdf signature) and in any number of counterparts, each of which shall be deemed an original, 
but all of which together shall constitute one and the same instrument. 
 
11. Severability.  If any provision of the Agreement shall be held by a court of competent 
jurisdiction to be illegal, invalid or unenforceable, the parties hereby authorize the court to 
modify such provision to the minimum extent necessary to effectuate the parties’ intentions 
and the remaining provisions shall remain in full force and effect.  
 
12. Applicable Law.  This Agreement shall be governed by and construed in accordance with 
the laws of the State of Missouri.  Any suit to enforce any provision of this Agreement, or 
arising out of or based upon this Agreement, shall be brought exclusively in the Circuit Court of 
Jackson County Missouri.  Each party hereby agrees that such courts shall have in personam 
jurisdiction and venue with respect to such party, and each party hereby submits to the in 
personam jurisdiction and venue of such courts. 
 
13. Delays or Omissions. Except as expressly provided herein, no delay or omission to 
exercise any right, power or remedy accruing to any party upon any breach or default of any 
other party shall impair any such right, power or remedy of such non-defaulting party, nor shall 
it be construed to be a waiver of any such breach or default, or an acquiescence therein, or of 
or in any similar breach or default thereafter occurring, nor shall any waiver of any single 
breach or default be deemed a waiver of any other breach or default theretofore or thereafter 
occurring. Any waiver, permit, consent or approval of any kind or character on the part of any 
party of any breach or default under this Agreement, or any waiver on the part of any party of 
any provisions or conditions of this Agreement, must be in writing and shall be effective only to 
the extent specifically set forth in such writing. All remedies, either under this Agreement or by 
law or otherwise afforded to any party to this Agreement, shall be cumulative and not 
alternative. 
 
14. Notices. (a) All notices and other communications required or permitted hereunder shall 
be in writing and shall be mailed by registered or certified mail, postage prepaid, sent via email 
(with verification of delivery) or otherwise delivered by hand, messenger or courier service 
addressed: 
 
If to HCA:  
Heartland Conservation Alliance 
Anita B. Gorman Discovery Center 
4750 Troost Avenue 
Kansas City, Missouri 64110 
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Attention:  Jill Erickson, Executive Director 
Email:  jill@heartlandconservationalliance.org 
 
If to Contractor:  

[company] 
 [address] 
 [city, state, zip] 
 Attention: [name] 
 Email: [email] 
 
(b) Each such notice or other communication shall for all purposes of this Agreement be 
treated as effective or having been given (i) if delivered by hand, messenger or courier service, 
when delivered (or if sent via a nationally-recognized overnight courier service, freight prepaid, 
specifying next-business-day delivery, one business day after deposit with the courier), (ii) if 
sent via registered or certified mail, at the earlier of its receipt or five days after the same has 
been deposited in a regularly-maintained receptacle for the deposit of the United States mail, 
addressed and mailed as aforesaid, or (iii) if sent via email (with confirmation of delivery), if 
sent during normal business hours of the recipient, or if not sent during normal business hours 
of the recipient, then on the recipient’s next business day 
 
IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed as of the 
date first above set forth. 
 
HCA: 
Heartland Conservation Alliance 
A Missouri Nonprofit Corporation 
 
By: 
 
 
Name: 
 
Title: 
 
 
CONTRACTOR: 
[company] 
 
 
By: 
 
Name: 
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Title:   


